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Dear SirfMadam

Form 5; Submission on the Proposed Natural Resource Plan for the Wellington Region

This is a submission on the Proposed Natural Resources Plan for the Wellington Regien
pursuant to Clause 6 of Schedule 1, Resource Management Act 1991

NAME OF SUBMITTER: Spark New Zealand Trading Limited (Spark)

ADDRESS FOR SERVICE: Level 4 Purple, Spark City
167 Victoria Street West
Private Bag 92028
AUCKLAND 1010

Attention: Graeme MeCarrison
Ph: 09 357 2807

Email: Graeme.McCarrison@spark.co.nz

Spark New Zealand Trading Limited (Spark) welcomes the opportunity to make a submission
on the Proposed Natural Resources Plan (PNRP). There are a number of matters that in the
view of Spark require amendment prior to the PNRP being made operative. Equally there are
a number of proposed provisions that Spark supports. These are detailed in the table attached
to this submission.

Background to Spark

Spark (formerly Telecom New Zealand Limited) is now primarily a retailer of
telecommunications services, both fixed and mobile, to consumers and businesses. Spark
owns a mobile network and the National Transport Network linking exchanges up and down
the country. Spark is New Zealand's largest provider of broadband services with 669,000
customers and 824,000 fixed line connections. As at 30 June 2013 there were more than 5.3
million mobile connections in New Zealand, Spark has more than 1.9 million connections,
representing 33.7 percent market share. The New Zealand mobile market is growing at
approximately 2 percent per annum, which is primarily driven by growth in mobile data and
handset sales. The increase in mobile data usage has been driven by the increased uptake of
smartphones.




Spark has also now launched a complimentary Wi-Fi network utilising public phone boxes
around the couniry to supplement our mobile offering. To support the “smartphone revolution”
we are recently upgrading the existing mobile sites with the deployment 4G technology
throughout New Zealand including Hurunui district. More than 60 percent of mobile customers
now use a smart phone, with the ability to receive and upload data. The average data use per
“data-using" customer on the Spark network in April 2014 was 465MB per month, up from
411MB in March ~ representing a 13 percent increase. With the rapid uptake in social media
messaging apps such as Whatsapp, Viber, Snapchat and Facebook. Aligned to this growth
in the "macro" network, developing technological breakthroughs have enabled the deployment
of micro cells, small cells and celdl units to provide improved in building and black spot
coverage.

The purpose of the Resource Management Act 1991, as embodied in section 5, is promotion
of the sustainable management of natural and physical resources. Telecommunications
infrastructure is a significant physical resource, and the safe, reliable and efficient functioning
of the network is vital for the regional economy and is in the public interest (both in terms of
allowing people and communities to provide for their "wellbeing”, and also for assisting to
ensure their "health and safety”).

Spark is a major telecommunication network provider within Greater Wellington region. The
network is utilised for a wide range of purposes that are essential to modern mobile society.
Access for residents and business to quality, reliable telecommunications is a fundamental
requisite for the region to be a competitive, atiractive and safe place to live and work. The
pivotal role of modern telecommunications as a catalyst for social and economic development
is now widely recognised around the world. This includes personal and commercial
communications, wireless data transfer, linking financial institutions to convey critical financial
transaction data, fire and burglary monitoring and control facilities, and other emergency
services communications.

The provision of resilient telecommunication networks during emergencies is critical, as has
been highlighted in the case of the Canterbury earthquakes and recent flooding event within
the region. Telecommunication is being recognised as Significant Infrastructure i.e. the whole
network and a critical lifeline utility. The telecommunications network needs to be regularly
upgraded, to respond to and provide for growth, to ensure reliability for Public Protection and
Disaster Recovery (PPDRY}, as well as providing for technological developments. Recognising
this and catering for its development will be key to ensuring Greater Wellington region retains
its place as an atfractive place for talent and capital to locate.

Within any Plan there is a need to provide a balance between the policy and rules framework
that provides for the efficient mainfenance and rollout of network utility infrastructure, while
appropriately managing the effects on the environment from this infrastructure. There has
been in recent years a shifi in how these two issues are balanced with the provision for
infrastructure historically playing a passive background role. The recent shiit places

significantly greater importance on the need to allow for critical infrastructure and network
utilities.

The Spark network is subject {o constant maintenance, modification and upgrading as the
number of customers and services increase, and changes in technology occur rapidly.
Technological advances during the life of the Plan, along with more instances of
telecommunications providers seeking to co-locate on each other's assets, are also likely to
occur requiring existing assets to be upgraded. Therefore any new plan provisions shouid be



created with such technological advancements and/or provision for co-location of equipment
being kept in mind.

Electronic Communication

Spark are happy to receive information about the Proposed Natural Resource Plan via email.

Can all email communication please be emailed to Graeme.McCarrison@spark.co.nz and a
copy seni to tom@incite.co.nz

Trade Competition

Spark could not gain an advaniage in trade competition through this submission.

Submission on the Proposed Plan Provisions

Sparks’ submissions on the Proposed Natural Resocurces Plan are set out in the aitached
table. In relation to the matters raised, Spark seeks further, consequential or alternative relief
as may be necessary, desirable, or appropriate to give effect to the decision sought.

Attendance and Wish to be heard at Hearings

Spark wishes to speak to our submission at relevant hearings and would be willing to discuss
these further with Greater Wellington staff prior {o the hearings themselves. If there are any
issues of clarification required please contact Graeme McCarrison of Spark on 0274 811816

or Graeme McCarrison@spark.co.nz or Tom Anderson of |ncite on 04 809 6882 or
tom@incile.co.nz.

Yours sincerely

Paul Hallowes
Spark New Zealand Trading Limited

25 September 2015
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