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Survey methodology

TARGET AUDIENCE e
Residents of the Wellington Region

---9 READING NOTES

+ Percentages may not add to 100% due to
rounding

» Throughout the report subgroup results are

compared to the average across Wellington

Region residents, these noted differences are

not significance tested and are indicative only

due to the relatively small sample sizes.

SAMPLE SIZE &
597 residents including 254 people
who live in flood prone areas

Weighting

Results have been post-weighted to be
representative of the regional
population by age, gender, and
location. Weighting has also been used
to correct the overrepresentation of
people living in flood prone areas

® FIELDWORK DATES
16 April to 6 May 2024

- DATA COLLECTION CHANNEL
Online survey
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Summary

Half of residents feel there
is a relatively high risk
posed by flooding in the
region in the next 10 years.

Earthquakes
Climate change
Flooding

Wildfires

967

of residents feel flood risk
management is at least
quite important.

Just 16% of residents feel they
have a good understanding of
flood risk management activities.
However, when asked about
specific activities, 29% were able
to name river specific works they
were aware of.

“Significant flood protection work
along Te Awa Kairangiin Lower Hutt.”

When asked who was responsible
for managing flood risk. A third of
residents specifically named
Greater Wellington or said
“Regional Council” (32%). A third
attributed responsibility to their
City, Local or District Councll
(32%). A quarter simply said
“Council” (25%).

One in three residents feel flood risk
management is being managed well in the

region.
= Extremely/very/quite well m Nof that/at all well Don't know

Opportunities exist to increase awareness and
understanding of Greater Wellington's flood
protection activities and management.

m Extiremely/very/quite confident  m Not that/at all confident Don't know

Greater Wellington...
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Half of Wellington Region residents feel there is a relatively high risk posed by flooding in the region
in the next 10 years. Comparatively, three in four feel there is a relatively high risk posed by
earthquakes.

Relative risk

Nett

m 1- Low risk, 2 =3 4 - Moderate risk m5 m 4, 7 - High risk = Don't know 56,7

Flooding

Source: Q1 — How much of arrisk, to people and property, do you feel each of the following pose to the Wellington Region in the next 10 years?

Base: All residents (n=597). Verian | 5




Very few Wellington Region residents feel they have a good understanding of flood risk management

activities. Those who live in flood prone areas, the Wairarapa, and Lower Hutt tend to have higher
than average knowledge.

Knowledge of flood risk management activities

m A |lot = A fair amount A little

= Nothing at alll

All residents |||/ 55%

m Nett alot / a fair amount

22% 24% 22%

All Flood Wairarapa  Kapiti Porirua Upper Lower Wellington Own the Do not
residents prone Coast Huftt Hutt City home they own the
residents

livein  home they
live in

Source: Q2 — How much, if anything, do you know about flood risk management activities (also known as flood protection)2

Base: All residents (n=597), Flood prone (n=254), Wairarapa (n=56), Kapiti Coast (n=123), Porirua (n=72), Upper Hutt (n=64), Lower Hutt (n=130), Wellington City (n=152), Homeowners (n=475), Non-homeowners (n=116). Verian | 6



When we asked residents what flood protection activities they were aware of, just over a quarter (29%)
mentioned river specific work (e.g. stopbanks), 12% mentioned drainage or pipe work, and 6%
mentioned coastal protection. Those living in flood prone areas, the Wairarapa, and the Hutt Valley
were most likely to mention river specific work.

Knowledge of works
Stopbanks / riverbank maintenance - 19% I 29%
Planting . 5%
Flood prone residents 36%
Riverbed clearing / deepening / channelling . 5% ~— Nett 29%
River straightening / realigning / widening I 2% Wairarapa 407
Kapiti Coast 21%
Other river specific work - 8%
Porirua 15%
Storm / waste / water pipe maintenance - 12% Upper Hutt 55%
Coastal protection . &% Lower Hutt 53%
Wellington City 16%
Other - 12%
Nothing being done / negative comments - 10% Own the home they live in 34%
Don't know _ 44% Do not own the home they live in 17%
Source: Q3 - Thinking about your region, what do you think is being done to manage flood risk and prevent flooding?
Base: All residents (n=597), Flood prone (n=254), Wairarapa (n=56), Kapiti Coast (n=123), Porirua (n=72), Upper Hutt (n=64), Lower Hutt (n=130), Wellington City (n=152), Homeowners (n=475), Non-homeowners (n=116). Ver | 7
ernan

Note: This question was free text and responses were able to be coded to multiple responses.



We also asked residents who was responsible for managing flood risk in their area. A third
specifically named Greater Wellington or said “Regional Council”. A third attributed responsibility
to their City, Local or District Council. A quarter simply said “Council”. Wairarapa residents are by
far the most likely to attribute responsibility to Greater Wellington / Regional Council.

Responsibility

Greater Wellington / Regional Council _ 32% » All residents
Council (non-specific) _ 25%

32%

Flood prone residents _ 29
City Council _ 18% P 7
Local Council - 9% ~— Nett 32%
Distict Council | 6% vt coost [N 2%
Government - 8% Porirua _ 27%
Local Goverment [JJ] 4% pper vt [ 32%
Everyone / public / homeowners . 4% Lower Huft _ 23%
Wellington Water I2%

Other - 7%
° Own the home they live in

Don't know - 17% Do not own the home they live in

Source: Q4 - Who do you think is responsible for managing flood risk in your area?

35%

24%

Base: All residents (n=597), Flood prone (n=254), Wairarapa (n=56), Kapiti Coast (n=123), Porirua (n=72), Upper Hutt (n=64), Lower Hutt (n=130), Wellington City (n=152), Homeowners (n=475), Non-homeowners (n=116).

Verian | 8
Note: This question was free text and responses were able to be coded to multiple responses.



When it comes to protecting homes against flooding, most residents feel the responsibility should
largely sit with the Regional Council. However, 40% of residents do feel it should be shared 50/50
between homeowners and the Regional Council.

Responsibility: Regional Council vs homeowners

m Completely homeowners -0, 1, 2 m3 4,5 - 50/50 shared responsibility, 6 n/ m 8, 9, 10 - Completely Regional Councils

All residents §§7Z45A 40%

m 8, 9, 10 - Completely Regional Councils

51%

All Flood Wairarapa  Kapiti Porirua Upper Lower Wellington Ownthe Do not
residents prone Coast Hutt Hutt City home they own the
residents livein  home they

live in

Source: Q5 - When it comes to protecting homes against flooding, how much responsibility do you feel homeowners should have and how much responsibility do you feel Regional Councils should have?

Base: All residents (n=597), Flood prone (n=254), Wairarapa (n=56), Kapiti Coast (n=123), Porirua (n=72), Upper Hutt (n=64), Lower Hutt (n=130), Wellington City (n=152), Homeowners (n=475), Non-homeowners (n=1164). Verian |
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More than a third of residents feel those who own homes or businesses in flood zone areas should
pay higher rates to help with flood protection. However, a similar proportion disagree.

Responsibility: Those who own homes or businesses in flood zone areas should pay higher rates to help with flood protection

m Strongly agree m Tend to agree Neither agree nor disagree m Tend to disagree m Sfrongly disagree = Don't know

T -
| l |

m Nett agree

42% A 42%
37% 40% 539 MN%

All Flood Wairarapa  Kapiti Porirua Upper Lower Wellington Ownthe Do not
residents prone Coast Hutt Hutt City home they own the
residents livein  home they

live in

Source: Q11 - How much do you agree or disagree with each of the following statements2 Those who own homes or businesses in flood zone areas should pay higher rates to help with flood protection.

Base: All residents (n=597), Flood prone (n=254), Wairarapa (n=56), Kapiti Coast (n=123), Porirua (n=72), Upper Hutt (n=64), Lower Hutt (n=130), Wellington City (n=152), Homeowners (n=475), Non-homeowners (n=114). Verian | 10



Nearly all residents feel that managing flood risk in the region is important. Just a third feel that
flood risk is currently being well managed, a similar proportion (33%) feel it is not well managed
and 30% don’t know.

Neft
= Extfremely important = Very important  Quite important = Not that important m Not at allimportant = Don't know exiremely
very, quite
Percieved importance .

m Extremely well = Very well Quite well m Not that well = Not at all = Don't know

Perceived performance |

Source: Q7 - Regional councils manage flood risk to protect people, houses and land from damaging flood waters and erosion. How important do you think it is for flood risk management to be carried out in the
Wellington Region? Q8 - How well do you feel flood risk is being managed in the Wellington Region?

Base: All residents (n=597), Flood prone (n=254), Wairarapa (n=56), Kapiti Coast (n=123), Porirua (n=72), Upper Hutt (n=64), Lower Hutt (n=130), Wellington City (n=152), Homeowners (n=475), Non-homeowners (n=116). verian | 11



When we asked residents why they felt flood risk wasn’t being managed well, four themes emerged.
A lack of funding and or funds being used on other priorities (21%), a lack of visibility of works and
or communications about works (17%), the continued reoccurrence of flooding (15%), and a general

feeling that not enough was being done.

Lack of funding / other
priorities - 1%
No visibility / communication - 17%
Flooding evident - 15%

Not enough being done /

aging infrastructure 13%

New building being consented 59
in flood prone areas °

No information / engagement 4%
with homeowners / community °

Other - 18%
Don't know - 21%

“Lack of sufficient funding, no clear plan for flooding events, insufficient
education program for residents who live in areas prone to flooding.”
[Wellington City resident]

"Heavy rain already exposes a lot of issues - let alone if there was to be a
flood" amount of water.”
[Wellington City resident]

"Petone will be uninsurable in a few years, developments are occurring
close to flood planes and in flood areas.”
[Upper Hutt resident]

“Nothing appears to be done. Everyone seems to think it will never flood
and they keep building more houses in swamps and flood prone areas.”
[Kapiti Coast resident, lives in a flood prone areq]

“Careless building of new houses.”
[Lower Hutt resident, lives in a flood prone areq]

“We are sfill building homes in at risk areas some focus/money should be
on minimising or mifigating the risk.”
[Upper Hutt resident, lives in a flood prone areq]

Source: Q9 — Why do you feel flood risk management isn’'t being managed well in the Wellington Region?2

Base: Those who feel flood risk management isn’t being managed well in the Wellington Region (n=185).

Verian | 12



We also asked survey respondents if they had any more general
comments to make, here is a selection of their responses...

“There is plenty of talk, but the talk is not producing the
required results. Of concern is that we know where the risk
areas are, but we are continuing to build on them.”

"GW should give regular media updates as to its activities,
so the general public are aware of these activities. At the
moment we hear next to nothing.”

“There's some urgency with this so it's good to see that WRC
are making it a priority.”

“"Over the last 20 years | have seen established trees
removed from the Hutt River bank, | have never understood
the logic for this. New frees are then often planted.
recently the gravel under the Ewan bridge has been
worked on by diggers removing all vegetation, | question
whether this was necessary.”

“Itis good to see GW actively remediating risks o the Hutt
Valley. Also heartening to see them working with others
over RiverLink.”

“Not that easy tfo obtain succinct and non-promotional
information about work being carried out.”

"Communicate with us beftter.”
“"GWRC needs to go back to the old measures for

containing and controlling the course of the river, removing
gravel etc.”

“Unless | researched it, | realize | am ignorant and take
these things for granted. Also working out a plan would be
good for our household and after this | see we need a plan.

Thank you.”

“It would be very difficult as an outsider to judge the
efficacy of the Greater Wellington flood protection
activities (except perhaps in your immediate vicinity), from
my view point it seems good but in the event of a major
happening it may not have been good enough.”

“The Regional Council's role and actual activities is very
much unheralded and not at all well publicised. | didn't
realise until this survey that they even had a role in any of
the things you've asked about. | just assumed it was the
local council as you never hear anything about what the
regional council is doing.”

“I think they are doing well for Wellington, but | firmly
believe they have not done the same for The Wairarapa
Region.”

“More Information about what we can do within our homes
to help with flood protection.”

“Planting willows just creates a weed problem in future
years when those trees need to be conftrolled because
they are tangled, have spread and are restricting flow.”

“No comments to make but now that I see | am in a flood
prone area | should educate myself further.”




When we plot importance by performance we can see that flood prone residents, those who live in

the Wairarapa, Kapiti Coast, and Lower Hutt all tend to rank both importance of flood risk
management and performance (flood risk being managed well) higher than average.
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Do not own ° @®  Flood prone residents
the home —@ Lower Hutt
they live in “ ° e
o Upper Hutt

Wellington City

40%

v

A

Perceived performance
(Flood risk is being managed extremely / very / quite well)

80%

Source: Q7 - Regional councils manage flood risk to protect people, houses and land from damaging flood waters and erosion. How important do you think it is for flood risk management to be carried out in the

Wellington Region? Q8 - How well do you feel flood risk is being managed in the Wellington Region?

Base: All residents (n=597), Flood prone (n=254), Wairarapa (n=56), Kapiti Coast (n=123), Porirua (n=72), Upper Hutt (n=64), Lower Hutt (n=130), Wellington City (n=152), Homeowners (n=475), Non-homeowners (n=116).
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Similar to the findings for importance and performance, 77% of residents believe climate change will
increase flood risk in the Wellington Region and 40% believe Greater Wellington is actively working
on flood protection measures.

Perceptions

Nett
m Strongly agree u Tend to agree Neither agree nor disagree = Tend to disagree m Sfrongly disagree = Don't know strongly / tend
to agree

- i -
b ol .

Source: Q11 - How much do you agree or disagree with each of the following statements?2

Base: All residents (n=597). Verian | 15

Climate change wiill increase the flood risk in the
Wellington Region

Greater Wellington is actively working on flood
protection measures in the Wellington Region

40%




These findings are broadly consistent across the different subgroups, the exceptions being: Upper
Hutt residents are most likely to agree climate change will increase flood risk, and Lower Hutt
residents are most likely to agree Greater Wellington is actively working on flood protection.

m Climate change will increase the flood risk in the Wellington Region

77% 75% 83% 59% — 78% 80% 78% 76%
—. L._._-%._._.
All residents Flood prone Wairarapa Kapiti Coast  Porirua Upper Lower Wellington Own the Do not own
residents Huft Hutt City home they the home

live in they live in

m Greater Wellington is actively working on flood protection measures in the Wellington Region

55%
40% 41% 40% 35% 1% 4% . e 40% 40%
All residents Flood prone Wairarapa Kapiti Coast  Porirua Upper Lower  Wellington Own the Do not own
residents Hutt Hutt City home they the home

live in they live in

Source: Q11 - How much do you agree or disagree with each of the following statements?2

Base: All residents (n=597), Flood prone (n=254), Wairarapa (n=56), Kapiti Coast (n=123), Porirua (n=72), Upper Hutt (n=64), Lower Hutt (n=130), Wellington City (n=152), Homeowners (n=475), Non-homeowners (n=116). Verian | 16



Community confidence in Greater Wellington’s specific flood protection activities and management
isn’t currently strong. Many residents either have no knowledge or little to no confidence in each

area.

Confidence that Greater Wellington...

m Exiremely confident

Is planting effectively on
riverbanks to reduce erosion

Is appropriately managing
flood risks in your area

Manages water quality
appropriately while working
inrivers

Takes appropriate care of fish
while working in rivers

Only uses heavy machinery
(e.g. diggers) in rivers when
absolutely necessary

'. 9%

I

m Very confident

36%

32%

27%

25%

Quite confident m Not that confident m Not at all confident = Don't know

5%

37%

8%
6%

5%

Nett

extremely,

very, quite

51%

43%

39%

38%

37%

Source: Q10 - Greater Wellington Regional Council (Greater Wellington) is responsible for flood protection in the Wellington Region. How confident are you that Greater Wellington...

Base: All residents (n=597).

Verian | 17



Those who live in flood prone areas and those who live in the Hutt Valley tend to be more positive
about Greater Wellington’s riverbank planting and management of flood risks in their area.

Confidence (Nett agree) Is planting effectively on Is appropriately managing Manages water quality Takes appropriate care of Only uses heavy
riverbanks to reduce flood risks in your area appropriately while fish while working in rivers machinery (e.g. diggers) in
erosion working in rivers rivers when absolutely
necessary
Al residents - 51% - 43% - 39% - 38% - 37%
Flood prone residents - 56% - 43% - 46% - 42% - 46%

Wairarapa 36% 39% 39% 40%
Kapiti Coast 42% 49% 45% 37%
Porirua 37% 35% 47%
Upper Hutt 75% 53% 44% 39% 40%
Lower Hutt 59% 53% N% 32% 44%
Wellington City 42% 36% 38% 29%
Own the home they live in 45% 42% 38% 39%
Do not own the home they live in 39% 31% 38% 30%

Source: Q11 - How much do you agree or disagree with each of the following statements?2
Base: All residents (n=597), Flood prone (n=254), Wairarapa (n=56), Kapiti Coast (n=123), Porirua (n=72), Upper Hutt (n=64), Lower Hutt (n=130), Wellington City (n=152), Homeowners (n=475), Non-homeowners (n=1164). Verian | 18



Half of residents agree that non-native planting is okay if it is more effective and affordable than
native planting. Conversely, 42% believe that native planting should always be used. A third of
residents agree Greater Wellington currently uses an appropriate balance of trees and human-made
structures.

Perceptions

Neft

m Strongly agree m Tend to agree Neither agree nor disagree m Tend to disagree m Strongly disagree = Don't know strongly / tend
fo agree
Non-native planting to prevent riverbank erosion is okay 10% 20%

if it is more effective and affordable than native planting - ° S1%
Native planting should always be used for flood

protection even if it takes longer to grow and is more 23% 42%
expensive than non-native planting
Greater Wellington uses an appropriate balance of

frees and human-made structures along riverbanks fo  [5 32% 23% 37%

protect them from erosion

Source: Q11 - How much do you agree or disagree with each of the following statements?2

Base: All residents (n=597). Verian | 19



Lower Hutt residents and Wairarapa residents are least likely to believe native planting should
always be used for flood protection purposes. Those who live in Upper Hutt are most likely to feel
Greater Wellington is currently using an appropriate balance of trees and human-made structures.

Nett agree N H lanting t  riverbank Native planting should always be used for Greater Wellington uses an appropriate
e?gs:irz:?w Ii\s/il?o?/niflir’:?s r?wciree\ézr;c?i\(g o(r]wr:j flood pro’rec_:’rion even if it ’r_okes longer to balance of ’rrees_ and human-made
affordable than native planting grow and is more expensive than non- structures along riverbanks to protect
native planting them from erosion

All residents

Flood prone residents

Wairarapa 54% 37%
Kapiti Coast 52% 48% 40%
Porirua 43% 50% 46%
Upper Hutt 54% 52% 57%
Lower Hutt 55% 29% 42%
Wellington City 48% 43%
Own the home they live in 56% 42% 39%
Do not own the home they live in 35% % 33%

Source: Q11 - How much do you agree or disagree with each of the following statements?2

Base: All residents (n=597), Flood prone (n=254), Wairarapa (n=56), Kapiti Coast (n=123), Porirua (n=72), Upper Hutt (n=64), Lower Hutt (n=130), Wellington City (n=152), Homeowners (n=475), Non-homeowners (n=1164). Verian | 20



Most residents are aware that sometimes it’s necessary to use heavy machinery in rivers. Knowledge that Greater
Wellington follows national and local rules and regulations in these situations is relatively low (37% said don’t
know and a further 20% could neither agree nor disagree). 40% of residents believe it is sometimes necessary to
straighten rivers to protect homes and businesses. A third believe rivers should be allowed to move naturally.

Perceptions
Nett
m Sfrongly agree = Tend to agree Neither agree nor disagree  mTend fo disagree  mStrongly disagree = Don't know strongly / tend
to agree
Sometimes it is necessary for heavy machinery to be
used in rivers to replace rocks and move gravel to 20% 58% 12% D% 8% 78%
control water flow

Greater Wellington follows national and local rules and

5% 32% 20% 4% 37% 37%
waterways

regulations when working in and around rivers and
Some rivers need to be straightened to control flow and
Rivers should be allowed to move naturally even if it

Source: Q11 - How much do you agree or disagree with each of the following statements?2
Base: All residents (n=597). Verian | 21



Findings are broadly consistent across the different subgroups, noticeably though, those who live in

Kapiti are most likely to feel rivers should be allowed to move naturally.

Nett agree Sometimes it is necessary for Greater Wellington follows
heavy machinery to be used in national and local rules and
rivers to replace rocks and move regulations when working in and
gravel to control water flow around rivers and waterways
Al residents 78% - 37%

82% B e

Flood prone residents

Wairarapa 85% 30%
Kapiti Coast 86% 4%
Porirua 72% 33%
Upper Hutt 86% 32%
Lower Huft 75% 39%
Wellington City 75% 39%
Own the home they live in 81% 38%
Do not own the home they live in 1% 34%

Some rivers need to be
straightened to confrol flow
and protect homes and
businesses in flood zones

4%

46%

43%

34%

45%

36%

41%

37%

Rivers should be allowed to

move naturally even if it
means property loss

18%

41%

25%

31%

31%

32%

30%

34%

Source: Q11 - How much do you agree or disagree with each of the following statements?2

Base: All residents (n=597), Flood prone (n=254), Wairarapa (n=56), Kapiti Coast (n=123), Porirua (n=72), Upper Hutt (n=64), Lower Hutt (n=130), Wellington City (n=152), Homeowners (n=475)

, Non-homeowners (n=1164). Verian |

22



Personal

2
=
O

responsi

Y

verian



Half of residents say they have an emergency plan in place. A third say they have a plan specifically
outlining where they would go during a flood. Those who live in flood prone areas do tend to be
more likely than average to have a plan outlining where they would go during a flood.

B Made an emergency plan for your household

Z 57% A A Z 57%
53% 55% 56% 56% 7% o 55%
All residents Flood prone Wairarapa Kapiti Coast  Porirua Upper Lower  Wellington Own the Do not own
residents Hutt Hutt City home they the home

live in they live in

B Made a plan for where you and other members of your household would go during a flood

45% 47%
33% 2% 33% 34% 34%
. 32% - 24% . 30% 29%
All residents Flood prone Wairarapa Kapiti Coast  Porirua Upper Lower Wellington Own the Do not own
residents Hutt Hutt City home they the home

live in they live in

Source: Q6 - Thinking about the home you currently live in, before today, have you or anyone in your household, done any of the following?

Base: All residents (n=597), Flood prone (n=254), Wairarapa (n=56), Kapiti Coast (n=123), Porirua (n=72), Upper Hutt (n=64), Lower Hutt (n=130), Wellington City (n=152), Homeowners (n=475), Non-homeowners (n=1164). Verian | 24



Half of residents have looked to see if the house they live in is in a flood prone areas, a third have
looked for information about the types of flooding that could impact their home, and 14% have
carried out flood protection measures at home.

m Looked to see if your home is in a flood prone area

82%

50% 547% 56%
—- - -_-—31%
All residents Flood prone Wairarapa Kapiti Coast Porirua Upper Hutt Lower Hutt  Wellington City Own the home Do not own

residents they live in  the home they
live in
m Looked for information about the types of flooding that could impact your home
48% 42% 4
0% 38
337% -37% - - 28% 23% - 28% -% 22%
All residents Flood prone Wairarapa Kapiti Coast Porirua Upper Hutt Lower Hutt  Wellington City Own the home Do not own
residents they live in  the home they
live in
m Carried out any flood protection measures on your home
29%

14% 19% 15% 18% 9% 8% 14% 16% 8%
= I e . . = N e 0000
All residents Flood prone Wairarapa Kapiti Coast Porirua Upper Hutt Lower Hutt  Wellington City Own the home Do not own
residents they live in  the home they

live in

Source: Q6 - Thinking about the home you currently live in, before today, have you or anyone in your household, done any of the following?

Base: All residents (n=597), Flood prone (n=254), Wairarapa (n=56), Kapiti Coast (n=123), Porirua (n=72), Upper Hutt (n=64), Lower Hutt (n=130), Wellington City (n=152), Homeowners (n=475), Non-homeowners (n=1164). Verian | 25
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	When we asked residents what flood protection activities they were aware of, just over a quarter (29%) mentioned river specific work (e.g. stopbanks), 12% mentioned drainage or pipe work, and 6% mentioned coastal protection. Those living in flood prone areas, the Wairarapa, and the Hutt Valley were most likely to mention river specific work. 
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	Community confidence in Greater Wellington’s specific flood protection activities and management isn’t currently strong. Many residents either have no knowledge or little to no confidence in each area.   

	Those who live in flood prone areas and those who live in the Hutt Valley tend to be more positive about Greater Wellington’s riverbank planting and management of flood risks in their area. 
	Half of residents agree that non-native planting is okay if it is more effective and affordable than native planting. Conversely, 42% believe that native planting should always be used. A third of residents agree Greater Wellington currently uses an appropriate balance of trees and human-made structures.

	Lower Hutt residents and Wairarapa residents are least likely to believe native planting should always be used for flood protection purposes. Those who live in Upper Hutt are most likely to feel Greater Wellington is currently using an appropriate balance of trees and human-made structures.

	Most residents are aware that sometimes it’s necessary to use heavy machinery in rivers. Knowledge that Greater Wellington follows national and local rules and regulations in these situations is relatively low (37% said don’t know and a further 20% could neither agree nor disagree). 40% of residents believe it is sometimes necessary to straighten rivers to protect homes and businesses. A third believe rivers should be allowed to move naturally.  �

	Findings are broadly consistent across the different subgroups, noticeably though, those who live in Kāpiti are most likely to feel rivers should be allowed to move naturally.  
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	Half of residents say they have an emergency plan in place. A third say they have a plan specifically outlining where they would go during a flood. Those who live in flood prone areas do tend to be more likely than average to have a plan outlining where they would go during a flood.   

	Half of residents have looked to see if the house they live in is in a flood prone areas, a third have looked for information about the types of flooding that could impact their home, and 14% have carried out flood protection measures at home. 
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